
POLK COUNTY HEALTH & HUMAN SERVICES AGENCY BOARD MEETING   July 15, 2021 

CALL TO ORDER – Dr. John Kornmayer, called the meeting to order at 5:30 PM  

MEMBERS PRESENT:  Thomas Adkins (Consumer), Steve Burney (Pharmacist), Rick Covil (Consumer), 

Aaron Greene (Member of Public), Linda Greensfelder (Psychologist), Bill Hay (Veterinarian), John 

Kornmayer (Physician), Mary (Patty) Martin (Nurse, RN), Andre Overholt (Commissioner), and Penny 

Padgett (Member of Public) 

MEMBERS ABSENT: Linley Foster (Social Worker), Belynda Veser (Psychiatrist), David Wagner (Dentist), 

and Timothy Wright (Sheriff)  

APPROVAL OF AGENDA- Motion to approve the agenda by Thomas Adkins, seconded by Dr. Bill Hay and 

the motion carried unanimously. 

APPROVAL OF MINUTES- Motion to approve January and May minutes by Rick Covil, seconded by Linda 

Greensfelder and the motion carried unanimously.  

 
DIVISION REPORTS 
Division reports hereby incorporated with the below additional highlights. 
 
Public Health/Senior Services: 

- Haley Suskauer provided brief updates regarding the Senior Center facility.  
- Suskauer referenced that annual monitoring was completed successfully.  
- Haley Suskauer indicated that there is a slight increase in positive COVID-19 cases. 
- COVID-19 testing is offered by appointment only one day a week and continuing to partner with 

Blue Ridge Health to provide additional testing/vaccine services.  
- Haley Suskauer highlighted WIC services are still offered virtually at least through September 
- Haley Suskauer highlighted free car seats being offered through the health department  

o Dr. John Kornmayer inquired about where to send patients interested in car seats. Haley 
Suskauer indicated they would need to call the health department to schedule an 
appointment with one of the car seat technicians.  

- Complete report hereby incorporated 
 

Veteran Services: 
- Joshua Kennedy highlighted the success of the Veterans breakfast.  
- Complete report hereby incorporated 

 
Social Services: 

- Kim Wilson reported the increase in sexual abuse reports.  
- Kim Wilson highlighted the collaborative effort between social services and law enforcement to 

establish a Child Advocacy Center (CAC).  
- Wilson provided update on the Families First Prevention Services Act (FFPSA) implementation 

process. The act requires prevention services to be provided across a variety of areas within the 
community. The state wants evidence-based programs to provide services to communities yet, 
is not hiring staff to implement those programs.   

- Complete report hereby incorporated 



 
Transportation: 

- Katelyn Earley provided brief update regarding Medicaid Transformation.  
- Earley indicated that transportation services have increased and drivers/passengers are still 

wearing masks, along with thorough cleaning.  
- Complete report hereby incorporated 

 

Economic Services 
- Pallas Edwards highlighted the increase in phone calls with questions regarding Medicare.  
- Additionally, the department is facing staffing challenges with filling vacant positions.  
- Complete report hereby incorporated 

 

Business Services 
- Linda Flynn provided brief update with having auditors in house the past week.  
- Complete report hereby incorporated 

 

HHSA 

- Complete report hereby incorporated 
 
COVID-19 UPDATE 

- Presentation hereby incorporated 
- Joshua Kennedy provided a COVID-19 case update and the significant increase over the past few 

weeks. He also indicated an increase in hospitalizations due to individuals either partially or not 
vaccinated.  

- Kennedy highlighted COVID vaccine rates in Polk County, as well as, surrounding counties.  
- Joshua Kennedy highlighted the Delta variant and how transmissible it is compared to other 

illnesses. There is a continued growth for this particular variant in the unvaccinated population.  
o Factor to consider is an increase in the use of healthcare systems over the next several 

weeks.  
- Joshua Kennedy indicated the Delta variant is more dangerous to the public body as it is more 

transmissible, faster attack rate, more acute impacts on the healthcare system, and mainly 
affects the unvaccinated population at this time.  

- Polk HHSA’s response is to provide COVID testing at the health department, work with provider 
network hubs in the community, and housing Pfizer at Mission. Vaccine pop-up events are being 
held over the next couple of months at various locations within the county.  

- Joshua Kennedy indicated the agency is planning for flu distribution events over the next few 
months.  

- Joshua Kennedy provided a brief update on rare adverse reactions in comparison to the number 
of vaccines given.  

o Penny Padgett referenced the linkage to Lyme Disease and the amount of undiagnosed 
with the disease is high.   

- Kennedy indicates that boosters are likely next fall, but data is still showing high efficacy from 
the current vaccine and is subject to change.  

 
MEDICAID TRANSFORMATION 

- Joshua Kennedy provided updates on the contracts involving NEMT and Provider Health Plans 
(PHPs). 



- Kennedy highlights few concerns regarding the reimbursement process with providers.   
 
CMARC/CMHRP 

- Joshua Kennedy discussed placing the service with Blue Ridge Health effective July 1. The agency 
is continuing to learn and work through the process. The goal is to do well with the process so 
that they continue to fund and support the agency, as well as our subcontractor, Blue Ridge 
Health. 

 
DFC GRANT 

- Joshua Kennedy indicated they were trying to determine whether to continue with the grant or 
terminate the operation, pending the vacant coordinator position.  

- Linda Greensfelder further highlighted that the grant targets the under 18 population. 
 
NATIONAL OPIOID CLASS ACTION LAWSUIT UPDATE 

- Joshua Kennedy provided brief updates regarding the progress and money, but will have to 
finalize.  

 
SUPPORT AGENCY UPDATES – Vaya and Blue Ridge Health  

- Joshua Kennedy referenced the merge between Vaya and Cardinal Health and Blue Ridge Health 
with Meridian Healthcare. He is hopeful to get additional lines in the county for services as a 
result. 
 

BOARD DEVELOPMENT 
- The Board Development Committee met last week to review Peggy Franklin, Registered Nurse, 

for appointment to the Board to replace Patty Martin, RN whose terms end mid-August 2021. 
Patty serves as our RN representation on the board per North Carolina General Statute. The 
committee motioned to recommend the appointment. Motion was unanimously approved. 

 
ELDER ABUSE POLICY 

- The Policy and Advocacy Committee met at their June 2021 meeting to review the enclosed 
policy as part of the required policies for our Senior Services Unit. The committee motioned to 
approve the policy as presented. Motion was unanimously approved. 
 

 
2 YEAR COMMITTEE ASSIGNMENTS  

- Reviewed each member’s committee assignment  
 
ADJOURNEMNT 

 
 


